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1. Samuel Green
2. Card Catalogues
3. Online Catalogues
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3. Robert Kahn

4. Advanced Research Project Agency Network (ARPANET)
5. Transmission Control Protocol/ Internet Protocol (TCP/IP)
6. File Transfer Protocol (FTP)

7. Network Terminal (TelNet)

8. online catalogs

9. Electronic Mail (Email)

10. Chat
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. American Library Association (ALA)
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1. Virtual Reference Desk Conferance

2. Web Based Call Center

3. Tompkins-McCaw Library

4. Virginia

5. Christina Peterson

6. "See you see a librarian”

7. Eric Lease Morgan

9. Online Computer Library Center (OCL.C)
10. Collaborative Reference Service
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1. Boolean Logical Operator

2. Libraries Information and Relerence Network
3. Menue-Driven

4. David Lankes
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1. Mail lists

2. Chat rooms

3. Janes

4. Carter

5. Memmott

6. Kasowitz

7. Bennett

8. Sloan

9. Alliance

10. Web Customer Call Center Software
11. Voice Over Internet Protocol (VOIP)
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1. Merriam- webster

2. Lipow

3. Shostack

4. Natjonal Information Standards Organization (NISO)
6. Videoconferencing”
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